FAQ Privilege guidelines

1. Delete all questions and answers of you current FAQ Privilege page.

2. Replace them by the following questions

WHAT IS THE PRIVILEGE LOYALTY PROGRAM?

The Europcar Privilege loyalty program is a free of charge program designed to enable enrolled customers to receive rewards for their repeat business with Europcar when they rent in any of the participating locations.
The Privilege Program offers the Members four (4) tier levels based on the number of rentals or rental days with Europcar over a period of 24 months period. Program tier levels are Privilege Club, Privilege Executive, Privilege Elite, and Privilege Elite VIP. The Member's tier level changes when he or she satisfies the conditions for obtaining another level, as described below. The new tier level is valid for a period of 24 months. The Member's current tier level is renewed if, at the end of this 24 month period, if the Member still satisfies the conditions for said tier level. If the Member no longer satisfies the conditions for the current tier level over the following 24 month period, then he or she receives the tier level that corresponds to his or her activity at the end of the said period. 


On receipt of the subscription confirmation, Europcar will send a confirmation email to the email address given at subscription time by the customer which in turn implies the final acceptance of the offer by the Customer.
CAN PRIVILEGE CREDITS BE CONVERTED?

Privilege credits cannot be converted and enable the Member to reach the relevant tier level and to benefit from rewards.
HOW ARE THE DIFFERENT PRIVILEGE TIER LEVELS REACHED?

A Member switches from one tier level to another as a function of his/her car rental services consumption (number of rentals or number of rental days).
At enrollment time, the Member is automatically enrolled into the PRIVILEGE Club tier level. The Member's tier level changes automatically when he or she satisfies the conditions for reaching another level. Any new tier level reached is valid for a period of twenty four (24) months.

HOW CAN I CHECK MY PRIVILEGE CREDITS?

The Privilege credits can be viewed in the My Account section of the Europcar website within six weeks after the rental was invoiced.

HOW CAN I ENROL IN THE EUROPCAR PRIVILEGE PROGRAMME?

Customers can join the Privilege Program by enrolling online, thereby updating/completing the application form in the My Europcar section of http://www.europcar.com/ or of any of the following Europcar websites: 
http://www.europcar.com/ http://www.europcar.com.au/ http://www.europcar.co.nz/ http://www.europcar.co.uk/ http://www.europcar.de/http://www.europcar.es/ http://www.europcar.fr/ http://www.europcar.it/ http://www.europcar.pt/ http://www.europcar.ch/ http://www.europcar.at/ 
After submitting the form, the Member will receive an application confirmation e-mail, sent to the email address indicated on the form, indicating the Europcar Driver ID. This Europcar ID (or Member number) entitles the Member to benefit from all Program services immediately and must be used to login for each online reservation or quoted when booking to benefit from the Program advantages.

HOW DO I EARN PRIVILEGE CREDITS?

You can earn Privilege credits as follows: 

· for each eligible rental 

· for each eligible rental day 

When a Member rents a vehicle at a participating Europcar location, the Member's account is credited with an additional Privilege credit (rentals and/or days according to what is the most profitable for the member).

CAN I EARN FREQUENT TRAVELLER MILES/POINTS WITH MY EUROPCAR RENTAL?

If you are a member of a frequent flyer program, and Europcar is partner of this program, all your qualifying Europcar rentals earn miles according to a pre-defined miles grid.

To make sure your Frequent Miles are credited, please provide your Frequent Flyer details on the booking page of your membership card at time of rental. Please review our Partner section to see how many miles or points can be earned for each of our partners, what is considered as a qualifying rental, and obtain any other information. Please note that the same main driver cannot earn miles for more than one rental at any time. Only one rental can be recorded. 

CAN I RECEIVE FREQUENT TRAVELLER MILES OR POINTS ON PREVIOUS RENTALS?

To receive mileage credits for rentals which took place within the last 6 months*, please send a proof of your travel (ex: boarding pass, hotel reservation, train ticket…) and rental record to Airlines@mail.europcar.com or fill our online claim form available in My Account section. 

*Some partners allow retroactive mileage credit for different periods. Please refer to your frequent Flyer Program membership guide. 
HOW DO I GET MY PRIVILEGE CARD?

When joining the program for the first time or changing Tier level the Privilege member will be provided a card. The member will receive an email in which he will be able to add the virtual card to his phone in which case no plastic card will be delivered by post. If the member doesn’t download the card, the card will be sent by post. Europcar ID sign-on or quote at time of booking is mandatory to benefit from the Privilege Program advantages and tier level system.

Can my Privilege card expire? 

No, your membership never expires, your tier level is valid for a 24 month period. 

HOW DO I GET THE PRIVILEGE BENEFITS?

You must indicate your Europcar ID when making a reservation.
HOW DO I GET THE PRIVILEGE REWARD?

The privilege member will receive by e-mail the rewards h/she is entitled to. When enrolling in the Europcar Privilege program, the member opt-ins to receive transactional emails/sms related to the program benefit and rewards.

HOW WILL I GET UPGRADED/ How D FROM A PRIVILEGE TIER LEVEL TO ANOTHER?

Do you need information about:

· Privilege tier level Downgrades (+link to the question)
· Privilege tier level Upgrades (+link to the question)

PRIVILEGE TIER LEVEL DOWNGRADES (must not appear on the main menu)
The Privilege tier will be determined by the number of Privilege Credits accumulated in 24 months.
If a Member has not done enough rentals during his/her tier level validity to maintain his current membership level, the Member will be downgraded. 
A new Privilege card corresponding to the new tier level will be available

If you need information about Privilege tier level Upgrades click here.


PRIVILEGE TIER LEVEL UPGRADES (must not appear on the main menu)
The Privilege tier will be determined by the number of Privilege Credits accumulated in 24 months 
If a Member has earned enough Privilege Credits during the relevant 24 months he will be upgraded to one upper level.

A new Privilege card corresponding to the new tier level will be available

If you need information about Privilege tier level Dowgrades click here.

IS THE EUROPCAR PRIVILEGE PROGRAM FREE OF CHARGE?

Privilege program is a free loyalty program
WHAT ARE PRIVILEGE CREDITS?

Privilege credits are defined as the unit value, counted in credits, generated by the number of rentals or rental days earned by a Members.

WHAT ARE THE BENEFITS FOR PRIVILEGE MEMBERS?

Are you looking for:

Privilege Club benefits: What is Privilege Club? (link to the question)
Privilege Executive benefits: What is Privilege Executive? (link to the question)
Privilege Elite benefits: What is Privilege Elite? (link to the question)
Privilege Elite VIP benefits: What is Privilege Elite VIP? (link to the question)
WHAT IS PRIVILEGE CLUB?

This is the name for the first tier level of the Program. 
Privilege Club benefits entitle you to:

· Get a 10€ coupon off after the 2nd rental

· Get a free week end after the 3 rd rental. 

· Priority service: Skip the queue at major airport locations 

· Your reservation is guaranteed: We hold your car and keep it for you’re running late! The Europcar pick up station is required to provide the requested vehicle category until the station closure or up to 12:00 (noon) the day following the due pick up time for 24/7 stations. 

· Benefit from special discount up to 15% discount at Accor hotels 

WHAT IS PRIVILEGE EXECUTIVE?

This is the name of the second level in the Program. A Privilege member qualifies for the Executive level if he/she rents from ten (10) to twenty four (24) times or from forty (40) to eighty four (84) rental days.

Privilege Executive benefits entitle you to:

· Get a 20€ coupon off after the 5nd rental

· Get a free week end after the 3 rd rental

· Get a free car category upgrade 

· Priority service: Skip the queue at major airport locations 

· Your reservation is guaranteed: We hold your car and keep it for you’re running late

· Benefit from special discount up to 15% discount at Accor hotels 

WHAT IS PRIVILEGE ELITE?

This is the name of the third level in the Program.  A Privilege Member qualifies to the Elite level when he/she makes more than twenty five (25) eligible rentals or more than eight five (85) rental days.

Privilege Elite benefits entitle you to:

· Get a 30€ coupon off after the 5nd rental

· Get a free week end after the 3 rd rental

· Add a second driver for free

· Get a free double car category upgrade 

· Priority service: Skip the queue at major airport locations 

· Your reservation is guaranteed: We hold your car and keep it for you’re running late

· Benefit from special discount up to 15% discount at Accor hotels 

WHAT IS PRIVILEGE ELITE VIP?

This is the name of the top level in the Program.. A Privilege Member qualifies to the Elite VIP level when he/she makes more than forty (40) eligible rentals or more than one hundred thirty (130) rental days.

Privilege Elite VIP benefits, entitle you to:

· Get a 30€ coupon off after the 4nd rental

· Get a free week end after the 3 rd rental

· Add a second driver for free

· Get a free double car category  upgrade 

· Enjoy a free Priority Pass and get access to over 1000 airport lounge worldwide

· Priority service: Skip the queue at major airport locations 

· Your reservation is guaranteed: We hold your car and keep it for you’re running late

· Benefit from special discount up to 15% discount at Accor hotels 

Which car have I access to when booking my free weekend reward?

During his free weekend, the member can book a compact car category.

WHAT ARE THE DIFFERENT PRIVILEGE TIER LEVELS?

The Privilege Program offers Members four (4) tier levels based upon the number of Vehicle rentals with, or the number of days Member rents a Vehicle from, a Europcar participating stations over a twelve (24) month period. 
Program tier levels are: Privilege Club (entry level); Privilege Executive (frequent renter), Privilege Elite (very frequent renter) and Privilege Elite VIP (top frequent renter).

WHAT IF MY PRIVILEGE CARD IS LOST, DAMAGED OR STOLEN?

If the card is lost, damaged or stolen, you should contact the Europcar Loyalty team of your country of residence by phone or email: contact information available online in the About us section and in the Loyalty Information section of My Europcar once logged-in. 
Upon receipt of the Member's notification of a lost, stolen or damaged card, the card will be replaced.
The purpose of the Europcar Privilege loyalty program offered by Europcar, is to enable members who have enrolled to the Program to be rewarded for their vehicle rentals via Privilege Credits with associated advantages.

OK CAN I GET ALL INFORMATION REGARDING THE PRIVILEGE PROGRAM?

For any information and details related to the Privilege Program, in particular with respect to additional services provided by participating station / countries, partner benefits and conditions for Privilege rewards gift vouchers, please check the Loyalty sections of the Europcar websites.
WHERE CAN I SEND A QUERY IF I'M MISSING PRIVILEGE CREDITS?

If Privilege credits have not been properly credited to your account after a minimum waiting period of six weeks following the invoicing of a Privilege eligible rental, you should complete all mandatory fields of the Privilege online query form in the Query section of My Europcar, i.e. Reservation OR Rental Agreement number, Pick-up date and station, Return station.

WHICH EUROPCAR LOCATIONS PARTICIPATE TO THE PRIVILEGE PROGRAM?

All Europcar stations worldwide propose and deliver the Privilege benefits & advantages. 
Exception: The Privilege program is not applicable in the USA, Canada, Cuba, China and Japan. 

WHICH RENTALS ARE ELIGIBLE PRIVILEGE RENTALS?

Qualifying rates for Status and Privilege rewards are defined as the rates enabling Privilege Members to move up to next tier level: all rentals and days count whatever the rate with the exception of the following rate families for which no Privilege credits are granted :

	Rate code
	Rate name
	Rate code
	Rate name

	AAGB
	A.A. MEMBERSHIP PROGRAM
	FR**
	ANY FREE RENTAL PRODUCT

	ADAA
	ADAC DAILY RATES
	NPOO
	NON POOL VEHICLES

	ADAB
	ADAC WEEKEND RATES
	RE**
	ANY CAR REPLACEMENT PRODUCT

	ADAC
	ADAC HOLIDAY RATES
	FSI1
	CAR REPLACEMENT OTHER 1

	BIKE
	MOTORCYCLE RENTALS
	FSI2
	CAR REPLACEMENT OTHER 2

	CHFD
	CHAUFFEUR DRIVE
	FRWL
	OTHER CAR REPLACEMENT

	EUSI
	US SPECIAL INTERMEDIARIES
	SHOW
	NO SHOW RENTALS

	FDEZ
	EASYJET
	TO**
	ANY TOUR OPERATOR PRODUCT

	FDFR
	RYANAIR
	USFS
	US FORCE SHORT TERM RATE

	FDJE
	JERSEY EUROPEAN
	USST
	N. AMERICAN MEDIUM TERM RATE


Any rental linked to the above listed rates will not be taken into account for Privilege Credits.
However, the Privilege Member will benefit from all other advantages linked to the Program.

Which rentals are eligible for the coupon reward?

All rentals made on public and negotiated corporate rates will count toward this reward. 

Qualifying Rates for the coupon reward are defined as the rates enabling Privilege Members to move up to next tier level: all rentals and days count whatever the rate with the exception of the following rate families for which no Privilege credits are granted :

	Rate code
	Rate name
	Rate code
	Rate name

	AAGB
	A.A. MEMBERSHIP PROGRAM
	FR**
	ANY FREE RENTAL PRODUCT

	ADAA
	ADAC DAILY RATES
	NPOO
	NON POOL VEHICLES

	ADAB
	ADAC WEEKEND RATES
	RE**
	ANY CAR REPLACEMENT PRODUCT

	ADAC
	ADAC HOLIDAY RATES
	FSI1
	CAR REPLACEMENT OTHER 1

	BIKE
	MOTORCYCLE RENTALS
	FSI2
	CAR REPLACEMENT OTHER 2

	CHFD
	CHAUFFEUR DRIVE
	FRWL
	OTHER CAR REPLACEMENT

	EUSI
	US SPECIAL INTERMEDIARIES
	SHOW
	NO SHOW RENTALS

	FDEZ
	EASYJET
	TO**
	ANY TOUR OPERATOR PRODUCT

	FDFR
	RYANAIR
	USFS
	US FORCE SHORT TERM RATE

	FDJE
	JERSEY EUROPEAN
	USST
	N. AMERICAN MEDIUM TERM RATE


Any rental linked to the above listed rates will not be taken into account for Privilege Credits.
However, the Privilege Member will benefit from all other advantages linked to the Program.

Which rentals are eligible for the free weekend reward?

All rentals made on public and negotiated corporate rates will count toward this reward. 

Qualifying Rates for weekend reward are defined as the rates enabling Privilege Members to move up to next tier level: all rentals and days count whatever the rate with the exception of the following rate families for which no Privilege credits are granted :

	Rate code
	Rate name
	Rate code
	Rate name

	AAGB
	A.A. MEMBERSHIP PROGRAM
	FR**
	ANY FREE RENTAL PRODUCT

	ADAA
	ADAC DAILY RATES
	NPOO
	NON POOL VEHICLES

	ADAB
	ADAC WEEKEND RATES
	RE**
	ANY CAR REPLACEMENT PRODUCT

	ADAC
	ADAC HOLIDAY RATES
	FSI1
	CAR REPLACEMENT OTHER 1

	BIKE
	MOTORCYCLE RENTALS
	FSI2
	CAR REPLACEMENT OTHER 2

	CHFD
	CHAUFFEUR DRIVE
	FRWL
	OTHER CAR REPLACEMENT

	EUSI
	US SPECIAL INTERMEDIARIES
	SHOW
	NO SHOW RENTALS

	FDEZ
	EASYJET
	TO**
	ANY TOUR OPERATOR PRODUCT

	FDFR
	RYANAIR
	USFS
	US FORCE SHORT TERM RATE

	FDJE
	JERSEY EUROPEAN
	USST
	N. AMERICAN MEDIUM TERM RATE


Any rental linked to the above listed rates will not be taken into account for Privilege Credits.
However, the Privilege Member will benefit from all other advantages linked to the Program.

All rentals made on public and negotiated corporate rates are eligible for this reward. 

Qualifying Rates for the additional driver are defined as the rates enabling Privilege Members to move up to next tier level: all rentals with the exception of the following rate families for which the free additional driver will not be available:

	Rate code
	Rate name
	Rate code
	Rate name

	AAGB
	A.A. MEMBERSHIP PROGRAM
	FR**
	ANY FREE RENTAL PRODUCT

	ADAA
	ADAC DAILY RATES
	NPOO
	NON POOL VEHICLES

	ADAB
	ADAC WEEKEND RATES
	RE**
	ANY CAR REPLACEMENT PRODUCT

	ADAC
	ADAC HOLIDAY RATES
	FSI1
	CAR REPLACEMENT OTHER 1

	BIKE
	MOTORCYCLE RENTALS
	FSI2
	CAR REPLACEMENT OTHER 2

	CHFD
	CHAUFFEUR DRIVE
	FRWL
	OTHER CAR REPLACEMENT

	EUSI
	US SPECIAL INTERMEDIARIES
	SHOW
	NO SHOW RENTALS

	FDEZ
	EASYJET
	TO**
	ANY TOUR OPERATOR PRODUCT

	FDFR
	RYANAIR
	USFS
	US FORCE SHORT TERM RATE

	FDJE
	JERSEY EUROPEAN
	USST
	N. AMERICAN MEDIUM TERM RATE


